
Plantronics CS Family Refresh

Lifter and EHS Cable Compatibility
The current HL10TM handset lifter and Savi® Electronic  
Hookswitch (EHS) cables (sold separately) are all  
compatible with the CS500 Series bases. The old  
CS Series EHS cables are not compatible with the  
new CS500 bases.

Timeline
•  August 2011: CS500 ships (end-of-life announced for current CS, excluding CS70N)

• November 30, 2011: Last order date for current CS

• December 31, 2011: Transition complete to CS500

Support Plan for Current CS Family
Plantronics will support spares and accessories for two years after product end-of-life. If 
product is returned under warranty it will be replaced with the same model while supplies last.

Order Information

New Features in the CS500™ Series
• Updated design

• New convertible headset (CS540)
– Lightest DECT™ headset in the market (21 grams)
– Up to 7 hours talk time on single charge

– Elegant magnetic docking and instant mute

• Wideband audio for clear communications

• Conference in up to three additional headsets

• New DECT technology: Up to 100 meters range

• Adaptive power for optimal range and battery life

Models Transitioning

Models Transitioning

CS60TM

CS60TM USB Savi W440A

CS351NTM CS361NTM CS70NTM

CS540TM CS510TM CS520TM CS530TM

Available Spring 2012

CS Series

New CS500 Series
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Model SKU Description

CS540A 84693-02 CS540A,CONVERTIBLE,DECT,EU  

84693-03 CS540A,CONVERTIBLE,DECT,AUS/NZ  

CS540A 84693-02 CS540A,CONVERTIBLE,DECT,EU  

Savi W440A 83359-02 W440A,SAVI,CONVERTIBLE,DECT,UK/EURO/AUS/NZ  

CS510A 84691-02 CS510A,OTH,MON,DECT,EU  

84691-03 CS510A,OTH,MON,DECT,AUS/NZ  

CS540A 84692-02 CS520A,OTH,BIN,DECT,EU  

84692-03 CS520A,OTH,BIN,DECT,AUS/NZ  

•  Manage PC voice  communications and multi-
media wherever work takes you

• USB DECT™ adapter for increased PC mobility 

• Multitask, hands-free up to 100 meters  

•  Up to 7 hours talk time on a single charge; optional 
hot swappable battery for unlimited talk time

• Advanced wideband audio using CAT-iq technology 

Savi W440 features


